
Remote Online Notarization vs 
Mobile Notary: Which Is Better For 
Your Documents? 
The notarization landscape has changed. Now, you have two excellent paths: Remote Online 
Notarization (RON) or traditional mobile notary services. Which one is right for you? 

Remote Online Notarization (RON) 
RON allows you to get documents notarized via a secure video call. 

●​ Pros: 24/7 availability, lower cost ($25 starting), no travel needed, digital audit trail. 
●​ Identity Check: Uses Knowledge-Based Authentication (KBA). You must answer 4/5 

questions correctly (2 attempts allowed, 24-hour lockout if you fail). 

Mobile Notary 
A mobile notary travels to your location in Tacoma. 

●​ Pros: Personal interaction, ideal for physical witnesses, no tech skills required, perfect for 
complex signings. 

When to Choose Mobile? 
Choose mobile when you need physical witnesses, prefer face-to-face guidance, or have signers 
who aren't tech-savvy. 

When to Choose RON? 
Choose RON when you're short on time, signers are in different locations, or you want a 
budget-friendly option. 

Tips for RON success: 
●​ Use Google Chrome. 
●​ Use a PC or laptop instead of a phone. 
●​ Have your ID ready. 
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